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PROFORMA FOR SUBMISSION OF TENDER

To,

The Dy Commissioner

Panvel Municipal Corporation,
Panvel.

Name of Work - T9aeT HEMTRUTcTohd $2AC il &g (Internet lease line) SME
HUTTETE. (3 TN
SiK;

I/ We hereby tender to execute the above- mentioned work on piece work basis
and in accordance with the terms & conditions of the quotations and as per
specifications, in consideration of payment being made for the quantity of work executed
at the tendered rates / percentage indicated in Schedule ‘A" hereto. The cost of materials
is to be supplied by the Corporation under Schedule ‘B’ shall be paid by us at the rates |
indicated therein. <

I / we have read the tender notice, conditions of quotations/ instructions to the
tenderer and rules and regulations of the Corporation and the same shall be binding on
me/us.

Signature of Tenderer

Name & Address
Witness:
1) (Signature) Name & Address-
O
2) (Signature) Name & Address-
The above mentioned Tender of M/s is hereby accepted

by me on behalf of the Corporation, with Period of contract as under:
a) Date of Start of Work
b) Stipulated date of completion :
c) Agreement no. allotted is

Sd/-
Additional Commissioner
Panvel Municipal Corporation




CONDITION OF TENDER AND
INSTRUCTION TO TENDERERS
INSTRUCTION TO BIDDERS

1) Scope of Work:

Supply of Internet lease line to PMC head office for three years.

All hardware required for all data links would be supplied by the vendor.
999% up time of the links should be ensured by the vendor.

B . fure

The bidder is expected to submit a quarterly performance report on status of all links at
time of bill submission.

o

Commissioning & Implementation of IT Infrastructure Internet Lease line

connectivity.

6. Maintain the Project Facilities installed in the Project Area.

7. Supply and replacement of all defective parts/ components of the Project Facilities.

8. Bear all cost of Maintenance of the Project Facilities.

9. 24x7 round the clock support should be available through phone helpline.

10. Provide 10 Nos. of 4 G Internet WIFI devices with 4G data pack.

11. Provide Desktop/ Mobile version for Link monitoring all [LL. '

12. Also, if services are not found satisfactory, PMC reserves the right to cancel the
contract with one-month notice.

13. Internet Router Port at ISP Gateway for required bandwidth and minimum 8 Public IP
addresses of ipv4 pool and 8 Public IP addresses of ipv6 pool including Reverse
Lookups configured at these IP's.

14. Installation, Commissioning, Configuring of the link and hardware (Modems, Router
Firewall etc. to make line fully functional at 100 Mbps).

15. Maintenance support service (24/7 in three year) for Bandwidth and Equipment.

16. The bidder have to deposit 5% security deposit amount of total contract value.

17. Supplier Or Dealer — The bidder shall be supplier Or the authorized dealer of the
Internet lease line.

18. ISP will be required to sign Service Level Agreement having the following:

e 100 Mbps Internet bandwidth at all the time.

e Packet Losses: Less than 1% (Average over 1000 ping) at any given point of time
to any part of globe.

e Latency: Less than 350 ms from ISP's to CREST tier 1 peering point.

e Network Availability: More than 99.5% on RF per month.

2) Qualification Criteria For Bidders:

1. This invitation for bids is open to all firms\ Entrepreneurs who are eligible to do
business in India under relevant Indian laws as in force at the time of bidding
except those who have been declared by any agency of the Government of

Maharashtra to be ineligible to participate for corrupt, fraudulent or any other




3)

unethical business practices during the period for which such ineligibility is
declared.

Bidder should have installation base of 100 mbps internet leased circuits in Panvel,
provide documentary evidence of the same.

Bidder should have National class A ISP, provide certificate for the same.

Bidder should have supplied internet bandwidth to in Government office/ Semi
govt/ Pvt sector in India should have at least 3 years experience certificate Or
should attach work completion certificate Or work order copies in similar nature of

work.

5. Bidder should have it own fiber backbone with auto switch over.

6. Bidder should have GST registration number & should gives scan copy of PAN

7. Companies Registration Certificate or valid license from competent authiroty.

If bidder does not submit above certificate their tender will not be
considered for further process and will be rejected out rightly.

Condition of Contract for Vendor

The Bidder shall furnish following as part of its bid

1.

Contractor will have to commission the lease line (Internet) within 7 day from the
date of issuing the work order.

The rates quoted should be separately of GST. No price escalation will be allowed
due to any reason. The offer should be firm without any uncertain liability. PMC
reserves right to open single tender if only single tender qualifies for opening

tender.

3. The bidder is requested to go through the tender document before filling the tender.

The bidder who already providing the ILL to PMC in running status should not fill
this tender.
Rates should be quoted in words and figures.

It is mandatory for bidder to maintain 99.5% uptime with clean bandwidth if lease
line will be down for more than 3 hours in a day, then penalty of rupees 500/- per
day will be charged & which will be directly deducted from bill without quoting
any reason.

Bidder should provide WAN IP pool & public IP for PMC functionality & should
integrate the all functionality & activity regarding internet connectivity. Bidder
should resolve the all issue within the time limit.

If the bidder withdraws his tender before the date of letter informing him about the
acceptance of the bidder or the bidder backs out from the work after executing
agreement and issue of work order, his earnest money deposit will be forfeited.




4)

5)

9. The decision of Municipal Commissioner, PMC about any matter or dispute about
the contract will be final and binding on the bidder as well as PMC.
10. Any compensation or sums payable by the bidder to the PMC, under the terms of

this contract will be deducted from his bill/security deposit.

11. No tender will be considered unless submitted in the prescribed form.

12. Conditional tender will not be considered.

13. Price escalation will be not being admissible on any account whatsoever.

14.PMC reserves the right to terminate the contract any time during execution period
if the performance or progress of the work is not found satisfactory.

15. If the contractor fails to complete the work in given time, PMC may terminate his
contract after giving him opportunity.

16. Conditional tender will be rejected out rightly.

17.MUX has to be installed within PMC premises.

18. Dedicated internet bandwidth has to be provided by the bidders.

19. Bandwidth supplied should be in loop to ensure redundancy and maximum uptime.

20. Bidder should provide minimum 8 live IP’s or more as per PMC'’s requirement for
online applications.

Earnest Money Deposit. (EMD)

The Bidder has to make Earnest Money Deposit payment through Online method viz

Debit card, Credit card, Wallet or Net banking. After successful submission of EMD,

bidder should attach the scan copy of EMD receipt in their technical bid document.

Panvel Municipal Corporation reserves the right to reject any or all tenders without

assigning any reason. PMC also reserves the right to accept the tender in part or

distribute the tender amount to the number of contractors. If contractor refuses to carry

out the work on the ground that his tender has not been accepted in full, his earnest

money deposit will be forfeited and he will be responsible for any loss on account of

such refusal.

The EMD amount for this bid is Rs.10,000/-

Unsuccessful bidders EARNEST MONEY DEPOSIT will be discharged/ refunded

online after completion PMC procedure for the said bid.

The successful bidders EARNEST MONEY DEPOSIT will be discharged/ refunded

online only after the completion of the contract papers and on submission of

Performance Guarantee.

Period of Validity of Bids

Bids shall be valid for 120 days after the date of bid opening. Bid valid for a shorter

period shall be rejected by the Tendering Authority may solicit the Bidders consent to

an extension of the period of validity. The request and the responses thereto shall be

made in writing.




Bid evaluation will be based on the bid prices without taking into consideration the

above changes.

6) Period of contract

The period of contract will be for 3 (Three) year.

7) Payment terms-

Quarterly payment will be released.

8) Contents of Envelopes

Tender is Two Envelope method. The envelope ‘A” Contains all technical document.

The envelope ‘B’ contains all commercial documents.

a) Technical Envelope- Bidder should attached scan copy of following

document
1. Receipt of Online submission of Earnest Money Deposit.
2. PAN Card
3. Companies Registration Certificate or valid license from competent authority.
4. GST registration certificate.
5. Authenticate document proof of work experience in internet lease line service
Providing in Government or Semi government.
6. Last 3 year IT return & Turnover .
b) Commercial Bid
1. Commercial bid will be filled according to attached sheet.
2. Bidder must submit Commercial bid with original cost of ILL for year. GST

separately mentioned (if applicable).

Bidder should write full name of the work on top of the envelope and shall
write his full address at bottom left hand corner of the envelope and which
should reach the office of tender Section, PMC on specified date and time.

Offer received after this time and date will not be considered in any case.

9) BID OPENING AND EVALUATION OF BIDS.

¢) Technical Evaluation.

1.
2.

Opening of Bids by “THE TENDERING AUTHORITY, will open all bids.

If all the documents mentioned for the technical envelope are not enclosed in
Technical envelope the tender will be summarily rejected.

After the opening of technical envelopes the evaluation committee will do the
preliminary scrutiny of the tender documents. If all the documents mentioned in
the relevant clause are attached the tender document will become eligible for
detailed scrutiny. In the detailed all document submitted will be examined in

detail to test for the authentically and validity of information submitted.




4. If the EMD is submitted in a bid document by the bidder then only he will be

eligible for technical evaluation.
d) EVALUTATION OF COMMERCIAL BIDS

2. The commercial bids of only technically successful bidders will be opened.

SCHEDULE ‘B’

TENDER NO. : PMC/Computer/  /2025-26

All materials required for this work shall be brought by the Contractor at
their own cost only after the due approval of the engineer - in - charge.

Sd/-
Additional Commissioner
Panvel Municipal Corporation

Signature of Tenderer Address :




Name of work — T99eT HeRFRUTcThd 2ede oI5 oA (Internet lease line) SME
FUGTETE. (3 TR RAT)

SPECIFICATIONS

The work shall be carried out in strict accordance with the specifications
provided in the Standard Specifications as is relevant with respect to the item of
schedule ‘A’.

In case of composite items, the specifications of relevant sub-items of such
composite item shall be executed in accordance with the relevant items standard
specifications &/ or as directed by the Engineer - in charge.

L

Sd/-
Signature of Tenderer Additional Commissioner
Date: Panvel Municipal Corporation




LIST OF APPROVED MAKES FOR
ELECTRICAL/MECHANICAL ITEMS

Name of work- U=ao] HeFRUNchd S oflsT @red (Internet lease line) SME
YUGTETE. (3 TR

Unless otherwise mentioned by one of the approved makes or brands shall be allowed to
be used. Other specified ISI mark may be allowed to be used if approved by PMC.
The contractor shall distinctly understand that it will not be their prerogative to insist on a

particular brand from the list. Final selection will be done with approval of the PMC.
Contractors shall specify for what brand they have quoted in case there is a large variation in
the rates of different approved brands.

In case of delivery of any other serious problem which may affect the progress of the work the
alternative make other than mentioned below may be approved by the Engineer-in-Charge on
written request. However, the final decision of PMC will be binding on the contractor in the
regard.

Sd/-
Signature of Tenderer Additional Commissioner
Date: Panvel Municipal Corporation




ACCEPTANCE

[/We agree to carry out the work noted in the Schedule attached at the rate
quoted in the quotation by me/us.

[/We agree all terms and conditions mention in tender.

Signature of Tenderer
Date:




Panvel Municipal Corporation

U HETATRUTIGhaRT

FHIHT AT a1 HeTRUTeTehd 5412 oiis oiie (Internet lease line) SME HUTTSTE.

(3 TR
3. % FstieT . Rate Per year
Unit
m (with GST)
9 TIAE IS @2 (Internet lease line) 00 9
MBPS Dedicated lease line (%:2), ¢ Static IP
Net Amount In words Rs -
Sd/-
Signature of Tenderer Additional Commissioner

Date: Panvel Municipal Corporation




